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cobparmsa Ne & ot «fh» 4L 20-br.

IOJIOXEHHUE
0 NPeAOCTABJECHHH MJIATHBIX JONOJHHTEIbHBIX
00pa30BaTEIbHbBIX YCJIYT

1. OO0mme moIoXKeHus

1.1 IlonoxeHHWe ©  MpPEIOCTABIEHHH  IUIATHBIX  JONOJHHTEIBHBIX
00pa30BaTeNbHBIX YCIyT YUpeKIeHus, pa3paboTaHo B COOTBETCTBHH ¢ 3aKOHOM P®
ot 29 nexabps 2012 r. Ne 273 «O6 obpa3oBanum», IloctanosnenneM Poccuiickoii
OGenepanu o1 5 mrons 2001 roma Ne 505 «OG yTBepKIEHHH NPaBHI OKA3aHUS
IUIATHBIX 06pa30BaTeNbHBIX yCIyr», DenepalbHbIM 3aK0HOM oT 12 sHBaps 1996 roxa
Ne 7-@3 «O HexoMMepUecKUX OpraHuzauusx», MDenepatbHBIM 3aKOHOM OT 06
okTsi0pst 2003 roma Ne 131-@3 «O6 0OGmMX NMPUHUMIAX OPraHU3AIMH MECTHOTO
camoynpaeieHus B PO», pemenreM JlymMel Y ccypuiickoro ropockoro okpyra ot 7
centsiops 2006 rona « 464-HITA «O ITonoxeHnn o TOpsIKe TPUHATHS PENIeHHs 06
YCTaHOBIICHMH Tapu(pOB Ha YCIYTM MyHUIMIAIBHBIX YUYpeXIeHHH VcCypHHCKOro
rOPOJICKOT0 OKpyray, IlocTanoBIeHrEM AIMUHHCTpAIEH Y CCYypPHICKOTO TOPOICKOTO
okpyra or 21 oxrsa6ps 2010r.Nel660-HITA «OG yTBepKIEHHH METOIUKA
(opmripoBaHus Tapu(OB IONMOJHHTENBHBIX IUIATHBIX OOPa30BATENBHBIX YCIYT,
OKa3bIBAEMBIX ~MYHHMIMIIAIGHEIME  OOPa30BaTEeNbHBIMH  YYPEXKICHUIMA Y Oy,
[TocranosnenreM AIMHHHACTPAUH Y CCYpHICKOTO FOPOACKOro okpyra ot 09.09.2013
Ne 3254 « O6 yTBepxIeHHH METONHKH (OPMHUpOBaHWs LeH (TapudoB) Ha IUIATHBIE
YCIyTH, HE CBf3aHHBIE C OCYLIECTBIEHHEM 00pa30BaTENBHOTO  IIPOIECCa,
OKa3pIBa€Mble MYHHIUNAIBHBIMA  00pa30BATENBHBIMA  yupekIeHusME -~ YT Ox,
3aKIIFOYECHHUEM YIIPABIEHUs 3KOHOMHYECKOTO Pa3BUTHs agMuHUCcTpanuu YI'O-or 25
HOsiOpst 2013r. Ne20-1-Ne 20-9 «O6 00BEKTHBHOCTH pacyera IPH YCTaHOBICHHH
Tapuda Ha yciIyry, IocTaHoBIeHHeM A nmunuctpamun YI'O ot 30.12.2013r. Ne 4489,
VYcraBoM YupexaeHus.

1.3.  IlnaTHele  JONMONHHUTENBHBIE  YCIYId  MPENOCTaBIAIOTCS  HETSAM
(BocTIMTaHHUKAM ), OOYYAIOIMMCS ¥ HACENIEHUIO Ha OCHOBE JIOr0BOPA, 3aKIIF0YaeMOTO
MEKIy YUpeKIEeHHEM U POIUTENAMH (3aKOHHBIMU [IPEICTABUTEIISIMH).

1.4. Jloxom, TONy4YeHHBIH OT OKa3aHWs IUIATHBIX JOTOJHHUTENBHBIX
00pa3oBaTeNBHBIX YCIIYT, HCIIOMB3YeTCs YUPEKIEHHEM B COOTBETCTBUM C YCTABHBIMU
LEISIMH.



2. IloHsiTHE MIATHBIX JOITIOJIHUTCIIbHBIX O6p330BaTCJILHI)IX YCIIYT.

2.1. IlnatHble  AOMOJIHUTENbHbIE OOpa3oBaTeNbHbIE YCIAYTM —  3TO
JOTIOJIHUTENIbHBIE ~ YCIYT'HM,  OKa3blBaeMble  YUpEXKJEHHEM 32  paMKaMH
COOTBETCTBYIOIIMX 00pa30BaTENbHBIX MPOTPaMM 3a CUET BHEOIOKETHBIX CPEICTB.
Yupexaenue MOXKET OKa3bIBaTh JeTsIM (BOCIHMTAaHHUKaM), OOydJarommMmcs H
HACEJICHUIO Ha JIOTOBOPHOW OCHOBE IUIaTHBIE JIOMOJHUTENbHBIE 00pa30BaTElIbHbBIC
yCIyTd, HE  MPEIyCMOTPEHHbIE  COOTBETCTBYIOUIMMH  0Opa3oBaTelbHbIMU
nporpaMMamMu ¥ (pemepalbHBIMH  TOCYJApCTBEHHBIMH  00pa30BaTEIbHBIMU
CTaHJapTaMHu.

2.2.CpenctBa, 3a CUET KOTOPBIX  OKAa3bIBAIOTCS  JIOTIOJHUTEIIbHBIE
00pa3oBaTeNbHbIE YCIYTH, SIBIISIFOTCS CPEACTBAMU POJUTENEH, B3HOCAMHU CIIOHCOPOB
(opranuzanui WM 4acTHBIX JIMII).

2.3. 3ampemiaercs OKa3bIBaTh IUIATHBIC JOTIOJHHUTEIbHBIE 0O0pa3oBaTeIbHBIC
yCIyTd B3aME€H K B paMKax OCHOBHOW 0Opa3oBaTebHOM JEATENbHOCTH,
¢uHaHcupyeMoll u3 cpenctB Oroxera. K 1uiaTHeM 00pa3oBaTelbHBIM YCIIyram,
MPEAOCTaBIISIEMbIM YUPEKICHUEM, HE OTHOCSTCS:

- CHIDKEHHUE YCTAaHOBJICHHOM HAIMOJHAEMOCTH KJIACCOB (TPyIII);

- JIeJieHWE MX Ha MOJTrPYIIIbI MPU pealr3ali OCHOBHBIX 00pa3zoBaTeiIbHBIX
IpOTPaMM;

- peanu3anys OCHOBHBIX 00I111e00pa30BaTeNbHBIX MPOTPAMM MOBBIILIEHHOTO
YPOBHSI U HApaBJIEHHOCTH B COOTBETCTBUU CO CTATyCOM YUpEKIACHHUS;

- (pakynbTaTUBHBIE, UHIUBUYAJIbHBIE U TPYIIIOBBIE 3aHATHSA, KypChI 10 BEIOODPY
3a CYET YacoB, OTBEJIEHHBIX B OCHOBHBIX 001IC00pa30BaTeIbHbIX IPOTPAMMAX.

2.4.TlpuBnedeHre Ha 3T 1IENIM CPEACTB MOTPEOUTENCH HE JOITYCKACTCS.

2.5. TlnatHele oOpa3oBarelbHBIE YCIYTH HE MOTYT OBITh OKa3aHbl B3aMeEH
00pa3oBaTeLHOM JIESITEILHOCTH, (PMHAHCUPYEMOM 3a CUET CPEICTB OOIKETA.

2.6. OTKa3 noTpeOuUTEIIs OT NPEAIaraéMbIX IJIATHBIX 00pa30BaTEIbHBIX YCIYT HE
MOJKET ObITh MPUUUHON YMEHbIIIEHHSI 00beMa MPEAOCTABISIEMBIX EMYy YUpPEKICHUEM
OCHOBHBIX 00pa3oBaTeIbHBIX YCIIYT.

2.7. TpeboBaHusi K OKa3aHMIO OOpa30BaTeNbHBIX YCIyr, B TOM 4YHCIE K
COJEPKaHUI0 00pa30BaTeIbHbIX NPOTPAMM, CIIELUATIbHBIX KYpPCOB, ONIPEAETSIOTCS IO
COTJIAIIIGHUI0O CTOPOH W MOTYT OBITh BBIIIE, Ye€M JTO MPEAYCMOTPEHO
roCyIapCTBEHHBIMU 00pa30oBaTeIbHBIMU CTaHIapTaMH.

2.8. IlnarHple NOMOJHUTENbHBIE OOpPA30BaTENbHBIE YCIYTU MPEIOCTABISIOTCS
VYupexaeHueM B COOTBETCTBUM C JIOTOBOpPaMU, 3aKIFOYEHHBIMU C MOTPEOUTEISIMU
yciayr. OHM HE JOJDKHBI BECTH K YXYAUICHHIO YCIIOBHM OCHOBHOW YCTaBHOM
00pazoBaTebHON NESTEIILHOCTH Y UPEXKICHUS.

2.9. Ucnonnurens 00s13aH 00€CNEUUTh OKa3aHHWE IUIATHBIX 0Opa3zoBaTeIbHBIX
yCIyI B MOJHOM OOBEME B COOTBETCTBUU C 0Opa3OBATEIBHBIMU MpOrpaMMaMu U
YCJIOBHUSIMU JIOTOBOpa 00 OKa3aHWU IUIATHBIX JOTOJHHUTEIHHBIX 00pa30BaTENbHBIX

ycayr.



3.1

3. 3agaun

OCHOBHBIMU 3ajad4aMi IIPCAOCTAaBJIACHHA IIIATHBIX JOIIOJHUTCIbHBIX

00pa30BaTENBLHBIX YCIYT SIBISIOTCS:
— BCECTOPOHHEE yIOBIECTBOPEHUE 00Pa30BaTeIbHBIX MOTPEOHOCTEN HACEIICHNS,
— CO3/IaHHE YCIIOBUM JJIsl pea3aluy NOTPEOUTENIMA CBOUX 00pa3oBaTeIbHbIX
MOTEHITUAIbHBIX BO3MOKHOCTEH;
— MPUBJICUCHNE BHEOIOKETHBIX UCTOYHUKOB (PMHAHCUPOBAHUS YUPEIKICHHUS.

4. Buzibl m1aTHBIX AOTIOJHUTENbHBIX 00pa30BaTelbHbIX YCIYT.

4.1 Yupexnenue npeaocTaBisieT CIASAYIONe BUIbI IJIATHBIX JOTOJHUTEIbHBIX
00pa3oBaTEILHBIX YCIIYT:

00y4yeHre KOMIbIOTEPHOU TPaMOTe;

3aHATHE XOpeorpapuei, pUTMUKOM;

o0ydeHre HHOCTPAaHHOMY SI3BIKY;

00ydeHne BOCTOYHBIM €IMHOOOPCTBAM;

00yueHue camoo;

00y4eHHE ITUKE U KYJIbTYypE peuH;

00y4EeHHE NEHUIO;

oOy4eHre Urpe Ha My3bIKAIbHBIX HHCTPYMEHTAX;

3aHSITHE C JIOTONE0M;

oOydeHune maxMaTHON TPaMOTHOCTH;

0o0ydeHHUe Urpe B IIAIIKH;

o0y4eHne u300pa3uTeIbHOMY UCKYCCTBY;

00y4eHHe IETCKOMY MY3bIKaIbHO-T€aTpalbHOMY TBOPUYECTBY;
3aHATHE MO YINIyOJEHHOMY M3YYEHHIO MPEJAMETOB XYJI0KECTBEHHO-
ACTETUYECKOTO HAMpaBJICHUS;

3aHATHE TI0 YIIIyOJCHHOM MOATOTOBKE JIETEH K IIKOJIE.

5. Opr aHu3anus pa60Tr>1 110 MPCAOCTABJICHUIO INIATHBIX JOINOJIHUTCIIbHBIX

00pa3oBaTELHBIX YCIIYT.

5.1. Jlnsa opraHuzaidyd OMNPEIEICHHOTO BHUAA IUIATHBIX JOTIOJHUTEIbHBIX
00pa30BaTENIbHBIX YCIYT U3Y4aeTCsl CIPOC HA JOMOJHUTEILHBIC YCIYTH (AaHKEThI JJIs
poauTese, nereil (BOCITMTAaHHUKOB), 00 yJarOIIXCS ).

5.2.

YcnoBus pIRIV | MpCaOCTABIICHUA IJIaTHBIX JOITOJIHUTCIIbHBIX

00pa30BaTENLHBIX YCIYT CO3JAI0TCS B YUPEXKICHHUE C Y4€TOM TpeOOBaHM IO OXpaHe
Tpylna u O€30MacHOCTU JJIsi JKU3HU M 3J0pOBbA JeTel (BOCHUTAHHUKOB) H
00yJarommXxCs.



5.3. Okxa3bIBalOTCsl IUIATHBIE JIONOJHUTEIbHBIE OOpPa30BATEIbHBIE YCIYTH
MOTPEOUTENSIM UCKITFOUUTEILHO Ha JOOPOBOJIBHOM OCHOBE.

5.4. YcioBus mpenocTaBlIEHUs! IUIATHBIX JOMOJHUTEIbHBIX 00pa30BaTebHbIX
YCIYT ONPEIENAIOTCS JOrOBOPOM, 3aKIIFOYAEMBbIM MEXIAYy YUPEKICHUEM U
3aKa3uukoM (poauteneM pedeHka). [[oroBop sBIsETCS OCHOBAHUEM IS B3UMaHUS
wiaTtel 3a 0O0pa3oBaTeNbHYIO JEATEILHOCTh. B 10OroBOpe mpeaycMaTpuBaeTCs:
XapakTep OKa3bIBAEMBIX YCIIYT, CPOK JEHCTBUS I0TOBOPA, pa3Mep U YCIOBHUS OILIAThI
NPEIOCTABIISIEMBIX YCIYT (BO3MOXHBI IPYTHE YCJIOBHS IO COTJIACOBAHUIO CTOPOH).

5.5. VYupexnenue NpeaoCTaBIsieT MOTPEOUTENSIM MEPEUYCHb IJIAHUPYEMBIX
TUTATHBIX JOTIOJHUTEIBHBIX 00pa30BaTeNbHBIX YCIYT U IOPSIA0K UX MPEIO0CTABICHNUS,
YPOBEHb U HAIPaBJICHHOCTh PEATU3YEMbIX OCHOBHBIX U JIOMOJHUTEIbHBIX
oOpa3oBarelbHBIX NpOorpaMM, (OPMbI U CPOKH HX OCBOEHMS; MOPSJOK IpUeMa
(Habopa) u TpeOOoBaHMSA K MOTPEOUTENIO (NPEIACTABUTEIIO MOTPEOUTENS) TIaTHBIX
JOTIOJTHUTENILHBIX 00pa30BaTeIbHBIX YCIIYT.

5.6. VYupexzaeHue oOecneuMBacT peaTU3alyi0 IUIATHBIX JIOMOJHUTEIbHBIX
00pa30BaTeNbHBIX YCIYT KBATU(DUIIUPOBAHHBIMU KaJpaMHu.

5.7. TlnatHple HNOMOJHUTEIbHBIE OOpa30BATEILHBIE YCIYTH OKa3bIBAIOTCS
0OydJaronmmMcs BO BHEYpOUHOE BpeMsi, 3a paMKaMH Y4eOHOTO TIJJaHa U pacTIUCaHus, B
CBOOOJIHBIX OT 3aHATUNA MOMEIICHUSX.

5.8. Tlo xaxaomy BuAY IUIATHBIX JOMNOJHUTEIbHBIX 00pa30BaTEIbHBIX YCIyT
VYupexnenue paspabarbiBaeT o0Opa3zoBaTelbHbIE MPOTrpaMMbl C  KaJE€HIApHO -
TEMaTUYECKUM IUIAHUPOBAHUEM 3aHSATUH M paCMHMCAHWE 3aHATUA MO TUIATHBIM
JOTIOJIHUTENIbHBIM ~ 00pa30BaTe/IbHBIM ~ YCIIyraM, YTBEpPKIAEHHbIE JIHUPEKTOPOM
Yupexenus.

5.9. Vupexnenue 3akio4yaeT COTJAMICHHs (IOTOBOP) CO CIEMUAIMCTAMHU Ha
BBITIOJTHEHHUE TUIATHBIX 00pa30BaTeNbHBIX YCIIYT .

5.10. VYupexnenue opraHu3yeT KOHTPOJb 3a KAauyeCTBOM  IIJIATHBIX
JOTIOJIHUTENILHBIX 00pa30BaTeIbHbIX YCIIYT.

Ha ocHOBaHMM BBILIETIEPEUYHUCIEHHOTO PYKOBOJAMTENb YUPEXKICHUS H3IACT
npuKa3z 00 opraHu3alyd KOHKPETHBIX IJIATHBIX JOMOJHUTEIBLHBIX 00pa3oBaTeIbHbIX
yciyr. B npukase mpeaycMarpuBaeTcsi: COCTaB YYaCTHUKOB, YTBEPKIACHHE CMETHI,
rpaguk pabOThl CIEUUAIMCTOB, CETKA 3aHATHI, pacnucaHue, yueOHbIE IUJIaHbI, a
TaKK€  MOPOLICANIME  AKCHEPTH3Y  METOJAMYECKOr0  COBETa  YUPEKICHUS
oOpazoBareNbHbIE MPOTPAMMBI.

6. OcHOBHBIE MpaBa U 00513aHHOCTH UCTIOJIHUTENS TUIATHBIX JIOTIOJTHUTEIbHBIX
00pa3oBaTeNbHBIX YCIYT, MOPSIAOK 3aKIIOUEHHUS I0TOBOPa

6.1. UcnonHuTes UMEET MpaBo:
— PEKJIaMUPOBAaTh CBOIO JIEATEILHOCTD 10 MPEIOCTABICHUIO YCIIVT;
— COTJIaCOBBIBATh YCIIOBHUS IOTOBOPA HA OKA3aHUE YCIIYT;



— moiy4yarb WHGOPMALUIO OpPraHOB TOCYJAPCTBEHHOW BJIACTH U OPTaHOB
MECTHOT'O CaMOYIPABJICHHUS O HOpMax M MpaBUiiaXx OKa3aHUs YCIIYT;

— 00xaJioBaTh B CyJI€ pelleHHe 00 0TKa3e BBEACHUS TUIATHBIX YCIIYT.

6.2. HcnonHutens o00si3aH [0 3aKIIOYEHUsT JOrOBOpa IPEIOCTABUTH
MOTPEOUTEINI0 JTOCTOBEPHYIO HMH(pOpMaIuioo 00 HCIOTHUTENIE M O0Ka3hbIBaGMBIX
oOpa3oBareNbHbIX YyCIyrax, 00ECHEeYMBAIOUIYI0 BO3MOXXHOCTh HUX HPAaBUIHHOTO
BBIOODA.

6.3. Hcnomnutens 00s3aH JOBECTH OO0 MNOTpeOuUTENns (B TOM YHUCIE IyTEM
pa3MenieHusT B ymoOHOM i 0003peHHMs MecTe) HHGOPMAIHIO, COJIEPIKaIIyIo
CJIEAYIOILHE CBEJICHUS:

a) CBEICHUS O HAIMYUM JMIICH3UM HA MPaBO BEIECHUS COOTBETCTBYIOIICH
oOpazoBarenbHOM  JEATENHHOCTH W €€  PEKBU3HMTAX, CBHUIETENBCTBA O
rOCYJapCTBEHHON aKKpEAUTALMU C YKa3aHUEM PErucTpalMOHHOTO HOMEpa, Cpoka
JEMCTBUS M OpraHa, ero BbIAABILEro;

0) YpOBEHb M HANpPaBJICHHOCTHh PEATM3yEMbIX OCHOBHBIX U JOTOJHUTEIHHBIX
oOpazoBarenbHbIX IporpamMmm, GOPMBI U CPOKU UX OCBOCHHS;

B) IlepeueHb OOpa3oBaTENbHBIX YCIYr, CTOMMOCTh KOTOPBIX BKIIOYEHA B
OCHOBHYIO IUJIaTy IO JIOTOBOPY, M MepeyeHb JOTOJHUTENbHBIX 00pa3oBaTebHBIX
YCIIYT, OKa3bIBAEMBIX C COTJIACHS MOTPEOUTENS, IOPSIIOK MX MPEIOCTABIICHHS,

') CTOUMOCTb IUIATHBIX JOTIOJHUTEIBLHBIX 00pa30BaTeNbHbBIX YCIYT;

1) mopsAnoK nmpuema (Habopa) U TpeboBaHMs K MOTPEOUTENIO (TIPEICTABUTEIIO
NOTpeOUTEIs ) TUIATHBIX JOTIOJHUTEIHHBIX 00pa30BaTENbHbIX YCIYT

6.4. HcnomnHutens 00s3aH TaKKe MPEAOCTaBUTh I O3HAKOMJICHHS TIO
TpeOOBaHMIO IOTPEOUTENS:

a) YcTaB YupexieHus;

0) JMIIEH3WI0O Ha OCYIIECTBJICHHUE O00pa3oBaTENbHON MEATEILHOCTH W JIPYTUe
JTOKYMEHTBI, PErJIaMEHTHPYIOIINE OPTaHN3aIINI0 00Pa30BaTeIHbHOTO POIIECCa;

B) azipec U TenedoH yuypeauTens YUpexKIeHus;

r) o0pasibl JOrOBOPOB, B TOM YHCJEe 00 OKa3aHUM IUIATHBIX JOTMOJHUTEIBHBIX
00pa3oBaTebHBIX YCIIYT;

1) OCHOBHBIC W JIOTIOJHUTENbHBIE 00pa3oBaTebHBIE MPOTPAMMBI, CTOUMOCTb
00pa3oBareNbHBIX YCIYT M0 KOTOPBIM BKJIFOYAETCSI B OCHOBHYIO IIJIaTy IO JIOTOBODPY;

€) JOMNOJIHUTEIbHbIE 00pa3oBaTelbHbIE MPOTPAMMBI, CIEUUATbHBIE KYypCHI,
UKJIBl  AUCIUIUIMH W JPyrue JOTOJIHUTEIbHBIE O00pa3oBaTelbHBIE YCIYTH,
OKa3bIBa€MbI€ 32 IJIATy TOJBKO C COTJacusi MOTPEeOUTeIs.

Ucnomuutens o00si3aH cooOmath MNOTPEOUTENI0 MO €ro mnpockde apyrue
OTHOCSILMECS K JOTOBOPY U COOTBETCTBYIOIIEH 00pa30BaTelbHON yCIyre CBEICHUS.

6.5. Madopmarust 10/DKHA JOBOJUTHCS 10 MOTPEOUTENST HA PYCCKOM SI3BIKE.

6.6. Vcnomnutens 00s3aH COOMIONATh YCTAHOBJEHHBIM MM YUE€OHBIN ILJIaH,
COTJIACOBAHHBIN C OpraHaMu MECTHOTO CaMOYITPaBJICHHsI, U PACIIMCaHUE 3aHITUH.

6.7. Ucnonuurens o0sf3aH 3aKIIOYUTH JOTOBOP MPU HAIMYUH BO3MOKHOCTH
oKa3aTh 3amlpaliMBaeMyIo MOTpeduTesIeM 00pa3oBaTEIbHYIO YCIIYTY.



6.8. JloroBop 3akimouaercsi B MUCBMEHHOW (QopMe U JOJDKEH COJAepKaTb
CJIEYIOIINE CBEICHUS:

a) HAMMEHOBAaHKE rOCYAapPCTBEHHOTO WJIM MYHUIIMIIAIbHOTO 00pa30BaTeIbHOTO
YUPEKIACHUS;

0) damunmsi, ©MsI, OTIECTBO, TelIe(POH U aipec MOTPEOUTENS;

B) CPOKM OKa3aHUsi 00pa3oBaTeIbHbIX YCIYT;

') ypOBEHb U HANPaBJIEHHOCTh OCHOBHBIX U JOTIOJHUTENBHBIX 00pa3oBaTeIbHbIX
nporpamm, rnepedyeHb (BHUJIbl) 00pPa30BaTENIbHBIX YCIYT, UX CTOMMOCTb M MOPSIOK
OTLIATHI;

1) Apyrue HeoOXOAUMBIE CBEJICHUS, CBSI3aHHbBIE CO CMENU(UKON OKa3hIBAEMBIX
00pa3oBaTeNIbHBIX YCIYT;

€) OJDKHOCTb, (haMuJTusi, UMs, OTYECTBO JIUI[A, MTOJIMUCHIBAIOIIETO JIOTOBOP OT
MMEHH UCTIOJIHUTEIIS, €r0 TIOAMKCH, a TAKXKE MOAMUCH MOTPEOUTENS;

6.9. JIoroBop COCTABIISIECTCA B IBYX IK3EMILISIPAX, OJTMH U3 KOTOPBIX HAXOJIUTCS Y
UCIIOJHUTENSA, IPYTO — y OTpEeOUTENs.

6.10. CToUMOCTh OKa3bIBa€MbIX O0O0pa30BaTEIbHBIX YCIYr B JOTOBOpPE
OTIpEIEIISIETCS TI0 COTJIAIICHUIO MEXAY UCTIOHUTEIEM U MOTpEOHUTEIeM.

6.11. IloTpebutemo B COOTBETCTBMHM C 3aKOHOJATEILCTBOM Poccuiickoi
@Oepepaud  JODKEH OBITh  BbIAAH JOKYMEHT, MOATBEPKIAIOLMM  OIuiaTy
00pa30BaTEIbHBIX YCIYT.

7. OcHOBHBIE MpaBa U 0053aHHOCTH MOTPEOUTENEN TIIATHBIX TOMOIHUTEIbHBIX
00pa30BaTENIbHBIX YCIYT

7.1. IloTpeburenu UMEIOT MPaBo:

— TMOJIy4aTh JOCTOBEPHYIO MH(MOPMAIMIO O pEaTU3yeMbIX yCIIyrax, BHIOMpaTh
VICTIOJTHUTEJIEN YCIIYT;

— TpeboBaTh OT HCHOJIHUTENECH BBINOJHEHUS KAYECTBEHHBIX  YCIYT,
COOTBETCTBYIOIIMX JIOTOBOPY;

— TpeOoBaTh BO3MEIICHUS! YOBITKOB, IPUUMHEHHBIX EMY B CBSI3U C HapYIICHUEM
CPOKOB Hayasia M (WIM) OKOHYAHHS OKa3aHUs 0Opa30BaTENIbHBIX YCIYT, a TaKXKE B
CBSI3M C HEIOCTATKaMU OKa3aHHbIX 00pa30BaTENbHbIX YCIIYT;

— pPacTOPTHYTh JOTOBOP U NMOTPEOOBATh MOJHOTO BO3MEIIECHUS YOBITKOB, €CJIU B
YCTAHOBIIEHHBIW IOTOBOPOM CPOK HEIOCTATKM OKa3aHHBIX 00pa30BaTEIBHBIX YCIIyT
HE YCTpPaHEHbI UCTIOJHUTEIEM JTMOO UMEIOT CYLIECTBEHHbBIN XapaKTep;

— pacTOpPrHyTh JOTOBOP 00 OKa3aHUM YCIIYT B JIIOOOE BPEMSI, BO3MECTHUB PACXOIbI
3a BBIMIOJIHEHHYI0 pa0OTy M TMpsMble YOBITKH, NPUYUHEHHBIE PACTOPKEHUEM
JIOTOBODA.

7.2. llorpeburenu o0Os13aHbI:

— COTJIACOBBIBATh BCE YCJIOBUS JOTOBOpPa 00 OKa3aHUU YCIYT C UCHOJHUTEIIEM;

— MPUHUMATH BBINOJIHEHUE YCIYT B CPOKHM M B MOPSAKE, MPEIyCMOTPEHHbIE
JIOTOBOPOM;



— CBOEBPEMEHHO OIUIaTUTh OKa3bIBaeéMbIe 00pa30BaTEIIbHbIE YCIYTH B TIOPSAIKE U
B CPOKH, YKa3aHHbBIE B IOTOBOPE;

— BO3MEIIATh PACXO bl UCTIOHUTEITIO YCIYT B CIIy4ae HEBO3MOXHOCTH OKa3aHUs
YCJIYTH TI0 HE 3aBUCSIIMM OT UCTIOJHUTEISI IPUIHHAM.

8. OTBETCTBEHHOCTh UCIIOJHUTEIS M TIOTPEOUTEIS

8.1. Ucnonnurtenb oka3biBacT 00pa3zoBaTebHbIE YCIYTU B MOPAIKE U B CPOKHU,
OIPEICICHHBIE JOTOBOPOM M Y CTaBOM YUPEXKICHHUS.

8.2. 3a mHeucrniomHenne auO0 HEHAJISKAILEE HWCIIOJHEHUE 0043aTeIbCTB IO
JIOTOBOPY UCTIOJIHUTEIb U MOTPEOUTENh HECYT OTBETCTBEHHOCTD, MIPEAYCMOTPEHHYIO
JIOrOBOPOM M 3aKOHOJarenbcTBOM Poccuiickon denepanyu.

8.3. Ilpu oOHapyKeHUHU HETOCTATKOB OKa3aHHBIX 00Pa30BaTENbHbIX YCIYT, B TOM
Yycje OKa3aHUs MX HE B MOJHOM oObeMme, MPeayCMOTPEHHOM 00pa3oBaTeIbHBIMU
nporpaMMaMHi U y4€OHBIMU IUIaHAMHU, MOTPEOUTENL BIpPABE MO CBOEMY BHIOODY
noTpeOoBaTh:

a) 6€3BO3ME3/IHOTO OKa3aHHs 00pa3oBaTeNbHBIX YCIYT, B TOM YUCJE OKa3aHUs
00pa3oBaTEeNbHBIX YCIYT B MOJHOM 00BEME B COOTBETCTBHHU C 00pa3oBaTEIbHBIMHU
nporpaMMaMH, Y4eOHbIMU TUJIaHAMU U JIOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIIICHUS CTOMMOCTH OKa3aHHBIX 00pa3zoBaTeIbHBIX
yCJIyT,

B) BO3MEILEHHUSI TMOHECEHHBIX UM pPacXoJO0B IO YCTPAaHEHHIO HEIO0CTATKOB
OKa3aHHBIX 00pa30oBaTeIbHBIX YCIYyT CBOMMH CHUJIaMU WM TPETHUMU JIULIAMU.

8.4. Ecim WCHOJNHHTENb CBOEBPEMEHHO HE TMPUCTYNIHI K OKAa3aHHIO
oOpa3oBaTeNbHbIX YCIYr WM €CJIM BO BpeMsl OKa3aHUs 00pa3oBaTENbHBIX YCIYT
CTaJI0 OYEBUIHBIM, YTO OHO HE OYAET OCYIIECTBJIECHO B CPOK, a TaKXkKe B Cllyyae
NPOCPOYKU OKa3zaHHUA 0O0pa3zoBaTelbHBIX YCIYr MOTPEOUTENb BIpPABE MO CBOEMY
BBIOODY:

a) HA3HAYUTh HMCIOJIHUTEIO HOBBIM CPOK, B TEUEHHE KOTOPOTO HCIOJHUTEID
JOJDKEH TPUCTYNUTh K OKa3aHUI0 0O0pa3oBaTeNbHBIX YCIYr MU (WJIM) 3aKOHYUTH
OKa3zaHue 00pa30BaTENIbHBIX YCIIYT;

B) HOTPEOOBATh YMEHBILIEHUSI CTOUMOCTH 00Pa30BaTeIbHbIX YCIYT;

I') paCTOPTHYThH 10TOBOP.

9. IlopAnoK MOJy4YEHUsI U pacX0I0BAHUS CPEACTB

9.1. Ha okazanme Kaxaod JOMOJHUTEILHOW 0O0pa3oBaTeIbHOW YCIyTd
COCTaBJISIETCS CMETa PacXoJ0B B pacuere Ha OJHOTO MOTPEOUTENsT 3TOM YCIYyTH.
CwmeTa pacCUMTHIBAETCS B IIEJIOM Ha T'PYIITY NOTpeOUTENeH OJHOTO BUA YCIYTH, U
3aTeM OMpeaeNseTcs IeHa OTACIbLHON YCIyrd Ha KaXaoro mnotpeburens. B cmydae
NPENOCTAaBICHUS] TOTPEOUTENIO psifa AOTOJHUTENBHBIX YCIyT, CMETa PacXoJI0B



MOKET PACCUYUTHIBATHCS 10 KOMILIEKCY JOTOJIHUTEIbHBIX YCIYT, OCYIIECTBIISIEMBIX B
YupexaeHue.

Hcnonnurens 3HAKOMUT MOTpeOUTENe 00pa3oBaTeIbHOM YCIyTH CO CMETOM B
LIEJIOM M B pacuere Ha oJHOro nosydaressi. CMmera pa3padbarbiBacTCsl UCIIOJHUTENIEM.

9.2. VciomHUTENH TIO CBOEMY YCMOTPEHHMIO PACXOAYET CPEACTBA, MOIydEHHBIC
OT OKa3aHusl IJIATHBIX JOTIOJHUTEIBHBIX 00pa30BaTeIbHbIX YCIYT, B COOTBETCTBHUH C
[Tnanom OXJI, co cMeTOM JOXO0B U PACX0OJ0B Ha:

- Pa3BUTHE U COBEPIICHCTBOBaHUE 00pa30BaTEILHOIO MPOLIECCa;

- pa3BUTHE MaTepUATLHON 0a3bl YUpPEKICHUS;

- OIUIaTy TPyAa, HAYMCJICHUS] HA BBIIUIATHI MO OIUIATE TPY/a MEJarorH4eCcKUM H
JIPYTUM pabOTHUKAM HETIOCPEICTBEHHO YYaCTBYIOIIMM B OKa3aHWUU YCIIYTH;

- OIUIaTy CTUMYJIMPYIOIIMX BBITUIAT BCEM PAOOTHUKAM YUPEXKICHHUS.

9.3. Ommara 3a TmUIaTHBIE JOMOJIHUTENbHBIE OO0pa30BaTeNbHBIE YCIyTH
MPOU3BOJAUTHCS B OC3HATTMUHOM TMOPSJIKE.

be3nanuunbie pacuersl NMpou3BOASTCS uepe3 Oanku PD Ha pacuerHbI cyer
YupexaeHus.

Ilepenaua HaMMUYHBIX JIEHET JIMI[AM, HEMOCPEICTBEHHO OKa3bIBAIOUIUM
oOpazoBareNbHbIE YCIYTH, WIK APYTUM JIMIIaM 3arperiaeTcs.



